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TAKE CRM TO THE NEXT LEVEL

Provide your customers with anytime, anywhere access to resources and information

« Customer Information

« Track downloads

Customer365 - Responsive interface that works on any
device, PC, Tablet and Mobile
Portal
+ Central document repository
Features

- Case Management (Notes, Files)

+ Case History access

* Password Recovery
- Knowledge base

- Brand-able

Case Management

Reduce the email workload on your support team
by allowing customers to add and review their
cases. Customers can add follow up notes, files
and screenshots. With the CRM Solutions entity
available as a knowledge base you can improve
customer service and satisfaction.

Document Repository

Provide a central documents area that ensures
that you're not constantly sending these
documents via emails and that you have only one
area to update when documents are changed.

Works Anywhere

Designed as a responsive Ul
customers can access the portal
from their Mobile, tablet and PC.

Extend and Brand

Your logo and brand colors are
applied. The system can also be
extended to provide for your
specific needs.
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Improve how you service your customers

Improved customer satisfaction
Increases customer engagement
Reduces staff workloads

Works on any device

Improves your business processes
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